
BUSINESS CONTINUITY SEATING

Raleigh (RAL) - 5301 Departure Drive, Raleigh, NC 27616

RALEIGH (RAL)
TierPoint’s Business Continuity Seating provides your 
employees with a resilient office space for offsite business 
recovery, keeping you up and running when disaster strikes.

Perfect Proximity

Our state-of-the-art Raleigh facility, located in the heart of 
North Carolina’s technology hub, is strategically located 
just six miles from downtown Raleigh and 22 miles from 
Research Triangle Park.

Minimized Risk

The TierPoint Raleigh data center facility minimizes risk 
as it is located 315 feet above sea level and has multiple 
power feeds from separate sub-stations with fully 
redundant 2 MW diesel generators, making is a secure 
location for business continuity seating.

Workspaces Available with:

• Desk, PC, chair, phone and monitor

• Internet connectivity

• Locking file storage, kitchen area and 
private bathrooms

• Shared printer and fax area

• Ample parking

• Remote Hands 24x7 tech support

Network Connectivity:

• Carrier-class, carrier-neutral facility

• Multiple, diverse fiber feeds, with dark 
fiber connectivity available

• Redundant IP bandwidth with 10GB 
connectivity

Security:

• 24x7x365 electronic and physical 
security

• Two-factor authentication, including 
biometrics

• Video surveillance with 90-day retention

• On-site security by 3rd party
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About TierPoint 
A leading national provider of hybrid IT solutions, TierPoint helps organizations drive 
performance and manage risk. No U.S. provider comes close to matching TierPoint’s 
unique combination of thousands of clients; more than 40 edge-capable data centers 
and 8 multitenant cloud pods coast to coast; and a comprehensive portfolio of cloud 
solutions, colocation, disaster recovery, security and other managed IT services. With 
white-glove customer service, TierPoint professionals customize and manage agile 
solutions that address each client’s unique needs.

Learn More
Find out how TierPoint can help with 
your cloud, colocation and managed 
services initiatives.

Call 844.267.3687 
Email sales@tierpoint.com  
Visit tierpoint.com
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