
BUSINESS CONTINUITY SEATING

Andover (AND) - 15 Shattuck Road, Andover, MA 01810

ANDOVER (AND)
TierPoint’s Business Continuity Seating provides your 
employees with a resilient office space for offsite business 
recovery, keeping you up and running when disaster strikes.

Perfect Proximity

The TierPoint Andover data center is strategically located 
for easy access from the Boston Financial District and 
major cities in New Hampshire and Rhode Island. Located 
25 miles North of Boston at the intersection of I-93 and 
River Road, the building is in a well-established corporate 
neighborhood.

Minimized Risk

The Andover data center is located outside the 100-year 
flood zone and is audited under SSAE 18 SOC 2 Type II, 
PCI-DSS, GLBA and HIPAA standards annually and are ITAR 
and EU-US Privacy Shield registered, making it a secure 
location for business continuity seating.

*PCI-DSS Attestation of Compliance on Requirements 9 & 12 (Physical Security and Information Security Policies) on data center (colocation) 
services. Colocation provides secure space, power, and environmental controls for merchants and service providers, some of which fall under 
PCI compliance. No logical access to any customer systems that may contain cardholder data.

Workspaces available with:

•	 Desk, PC, chair, phone and monitor

•	 Internet and Wi-Fi access

•	 Storage cabinets, printer, fax machines

•	 Conference rooms with Polycom VoIP 
phones & Smart TVs

•	 Fitness center, showers, customer 
lounge

•	 Training rooms, remote tech support

•	 Ample parking, HVAC heating/cooling

Network Connectivity:

•	 Carrier-class, carrier-neutral facility

•	 TierPoint-managed Internet 
connectivity – 10GB redundant IP 
network utilizing HSRP and other 
protocols

•	 Multiple, diverse fiber feeds via 
separate paths into the facility

Security:

•	 Monitored facility 24x7x365 

•	 Card reader with iris scanning

•	 Video surveillance with 90-day retention
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About TierPoint 
A leading national provider of hybrid IT solutions, TierPoint helps organizations drive 
performance and manage risk. No U.S. provider comes close to matching TierPoint’s 
unique combination of thousands of clients; more than 40 edge-capable data centers 
and 8 multitenant cloud pods coast to coast; and a comprehensive portfolio of cloud 
solutions, colocation, disaster recovery, security and other managed IT services. With 
white-glove customer service, TierPoint professionals customize and manage agile 
solutions that address each client’s unique needs.

Learn More
Find out how TierPoint can help with 
your cloud, colocation and managed 
services initiatives.

Call 844.267.3687 
Email sales@tierpoint.com  
Visit tierpoint.com
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