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Connect IT Systems and Services Between TierPoint Data Centers 
Internet connectivity often comes up short on speed, latency, reliability, and privacy. Interconnection bandwidth allows you to 
bypass the Internet and exchange data directly between TierPoint data centers using private low-latency network bandwidth. 
Resilient, high-speed connectivity facilitates cloud, colocation, and disaster recovery solutions and promotes user satisfaction.

TierPoint’s Interconnect Express Multi Point (ICX MP) provides high-performance managed bandwidth between TierPoint data 
centers at speeds up to 10 Gbps. ICX connectivity is scalable, redundant, provisioned rapidly, and backed by the SLA of your 
choice: 99.9% for single links and 100% for redundant links.

Interconnect Express Multi Point 
(ICX MP)

Minimize Risk
Ensure continuous high-availability bandwidth for your customers, 
employees, and business ecosystem. ICX delivers the highest 
levels of network performance and reliability, proactively 
monitored and managed.

Increase Flexibility
Place workloads with confidence, where they are best suited for 
your hybrid IT strategy. Increase bandwidth temporarily for short-
term projects such as cloud migration.

Improve Agility 
Avoid the wait of a network buildout with quick-to-provision 
interconnection bandwidth that is ready for you. Connection 
speeds available range from 50 Mbps to 10 Gbps.

Support Disaster Recovery 
Provide an ideal connectivity solution for your backup and 
replication of data between data centers.

Highly Available Data Centers
We support our data center clients with a 99.99% 
uptime availability SLA plus an industry-leading 
SLA of 100% uptime for data center infrastructure 
components, including HVAC systems, power systems, 
and managed bandwidth with redundant connections.
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About TierPoint 
TierPoint (tierpoint.com) is a leading provider of secure, connected IT platform solutions that power the digital 
transformation of thousands of clients, from the public to private sectors, from small businesses to Fortune 500 
enterprises. Taking an agnostic approach to helping clients achieve their most pressing business objectives, TierPoint 
is a champion for untangling the complexity of hybrid, multi-platform approaches to IT infrastructure, drawing on 
a comprehensive portfolio of services, from public to multitenant and private cloud, from colocation to disaster 
recovery, security, and more. TierPoint also has one of the largest and most geographically diversified U.S. footprints, 
with dozens of world-class, cloud-ready data centers in 20 markets, connected by a coast-to-coast network.

Learn More
Let us help you to take full 
advantage of cloud services.  
Call 844.267.3687 or email  
sales@tierpoint.com to connect 
with one of our advisors. Or visit 
us at tierpoint.com to learn more.
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Cost-Effective, Flexible 
Interconnection Bandwidth
With interconnection bandwidth tailored to the needs of your business 
and managed by our network experts, TierPoint Interconnect Express 
provides a cost-efficient means to strengthen your network without 
adding complexity or expanding internal resources.

Trusted Service Provider – Receive proactive network management 
from our team of experts. We understand the importance of your 
network to the health of your IT environment.

Rapid Deployment – Deploy within days instead of weeks or months 
from a third-party carrier to quickly execute your business growth plans.

Hybrid IT Approach – Enable your hybrid IT strategy with resilient 
connectivity between TierPoint colocation, multitenant cloud, private cloud, 
and public cloud onramps.

Reliability – Ensure the highest level of availability for your distributed workflows, compute, apps, users, security data, 
analytics, and content.

Transparency – Achieve visibility into your current and historic bandwidth utilization and network performance metrics 
through the TierPoint Portal.

Consistency – Benefit from a single vendor and single point of contact for the integrated support of your cloud, colocation 
and network assets.   

Technology – Choose from TierPoint’s Layer 2 (MAC) managed service or use your own routers to create a Layer 3 (IP) 
connection. Protocols supported include Ethernet and Dense Wavelength Division Multiplexing (WAVE). 

Flexibility – From public cloud to fully-managed TierPoint infrastructure solutions, we design a custom, optimized solution to 
support each customer’s unique business strategy.

Extend Your Interconnectivity to The Cloud - Cloud Connect Express (CCX) is a logical extension of the ICX service.  This 
easy and cost-effective managed network service for public cloud connectivity makes it convenient for you to improve the 
reliability of your cloud connections with higher bandwidth and lower latency, support your network security requirements, 
and rapidly connect to leading public cloud providers.

Power Your Digital Breakaway
We are cloud-forward and data center-strong, a champion for untangling the hybrid complexity of modern IT, so you can free up 
resources to innovate, exceed customer expectations, and drive revenue. For a full scope of TierPoint services, visit tierpoint.com.
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ready for customer 

use in every TierPoint 
data center.


