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Cloud to Cloud Recovery

Disaster Recovery as a Service (DRaaS)

Achieve IT Resilience with Disaster Recovery
Automation for Diverse Environments

TierPoint's Cloud to Cloud Recovery (DRaaS) solutions flexibly fit your unique mix of recovery time objective (RTO), recovery point

objective (RPO), production environment, and recovery environment requirements. Automation provides peace of mind. Your

organization can test your DR solution anytime, quickly recover from a cyberthreat or outage into an enterprise-class recovery

environment and use your recovery environment for as long as you want.

Businesses depend on data, applications and infrastructure, so data backup alone is not enough. Cloud-based disaster recovery is
among the fastest-growing cloud services, and DRaa$S enables recovery of your data, applications and infrastructure - all within minutes.
You can achieve more control over your recovery plan, replication, and failover with TierPoint DRaaS.
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High-Availability Cloud to Cloud Recovery

TierPoint's customized cloud-to-cloud recovery solutions powered
by HPE Zerto's IT Resiliency Platform protect your virtualized
workloads and offer a variety of configurations with failover to
private, multitenant, and public clouds.
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Secure and Compliant

Cloud environments hosted in TierPoint data centers benefit from
the best-practice physical security and compliance enforced in all
our facilities. Non-disruptive testing and reporting helps satisfy
PCl, HIPAA and more. TierPoint can also help safeguard every
layer within your environment with IT security services.
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Enterprise-Class Recovery

Replication protects your virtualized production environments
and allows rapid failover to an enterprise-class cloud such as a
TierPoint private or multitenant cloud, a subscription DR service,
or a hyperscale cloud such as Azure or AWS. Use your cloud-based
recovery environment as little or as much as you like, and for as
long as you need.
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Managed Service and Self-Service

Managed services deliver best-in-class technology and skillsets
while freeing your IT staff for strategic projects. Select a fully
managed solution or an easy-to-use self-service testing and
recovery approach, as you prefer.
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Your Expert Partner

Meet Your Recovery

Beyond cloud-to-cloud recovery, TierPoint's highly experienced IT professionals deliver a full set of
disaster recovery services, including Azure Site Recovery, server-to-cloud recovery, recovery for IBM
and Oracle systems, and backup services. TierPoint also provides cloud, colocation, networking,
security, and managed IT services.

Whether you need near instantaneous or less frequent sync points, or a recovery that is near
instantaneous or a few hours or longer, your TierPoint recovery team will create a DRaaS recovery

ObjeCtIVES solution that reduces complexity, minimizes data loss and downtime, and fits your unique
requirements and budget.
. . We support our clients with a 99.99% uptime availability SLA plus an industry-leading SLA of 100%
nghly Available uptime for data center infrastructure components, including HVAC systems, power systems, and
managed bandwidth with redundant connections.
“The solution provided by TierPoint was exactly what | 2024] [2023] [2022] [2021] [2020
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resolved all of my issues, including having the ability to
do non-intrusive DR testing.”

A TierPoint Customer Review on Gartner Peer Insights

Simple and Secure Recovery Services

Recovery Target Options

Take control of your recovery with a
customized cloud-to-cloud recovery solution
powered by HPE Zerto's IT Resiliency
Platform with failover to a TierPoint private
or multitenant cloud or a hyperscale cloud.

Proven Protection

Ensure you always have a clean copy of data
somewhere. Block-level replication protects
your data while journals deliver point-in-time
recovery with seconds of granularity.

About TierPoint

Ease of Management Always-on Replication

Select from fully managed or self-service Deploy Virtual Replication Appliances on
testing and recovery solutions. each hypervisor host, to provide software-
defined scalability, replication, and recovery.

Full Suite of Recovery Services Real-time Encryption Detection

Choose custom recovery services covering Offers early ransomware warnings and
physical and virtualized workloads, data enables rapid recovery, allowing users to
backup, business continuity seating restore encrypted files and VMs within
and recovery services for IBM i, p, and z minutes by selecting a clean checkpoint in
environments. their journal and rolling back effortlessly.

Reimagine Recovery

TierPoint (tierpoint.com) is a leading provider of secure, connected IT platform solutions that power the digital transformation Let us help you achieve the
of thousands of clients, from the public to private sectors, from small businesses to Fortune 500 enterprises. Taking an agnostic recovery your business needs.

approach to helping clients achieve their most pressing business objectives, TierPoint is a champion for untangling the complexity
of hybrid, multi-platform approaches to IT infrastructure, drawing on a comprehensive portfolio of services, from public to
multitenant and private cloud, from colocation to disaster recovery, security, and more. TierPoint also has one of the largest and

Call 844.267.3687 or email
sales@tierpoint.com to connect

most geographically diversified U.S. footprints, with dozens of world-class, cloud-ready data centers in 20 markets, connected by a with one of our advisors. Or visit us at

coast-to-coast network.
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tierpoint.com to learn more.




