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FINANCIAL SERVICES 
COMPANIES

INDUSTRIESFACT SHEET

Digital Transformation & IT Services for

Financial services companies including banks, credit unions, investment firms, financial advisors, and insurance agencies 
need to provide customer-friendly services across the Internet, devices, and physical locations. 

Consumers expect personalization and easy access. The availability of current technologies – including AI and big data 
management – enable you to offer new services, such as digital customer support, automated wealth management, 
customer verification and open bank data. At the same time, you may be held back by an outdated IT infrastructure and 
underutilized  data sets. Security and compliance are essential. All of these can impact your ability to deliver high-quality 
service and customer satisfaction. 

Free your team to focus on building client experiences that drive revenue while partnering with TierPoint to manage 
time-consuming IT activities. Our experts will become an extension of your team and provide strategic IT guidance and 
experience in diverse skill sets including cloud migration and cybersecurity. 

What You Need:

Improve Data Management

Many financial firms are flooded with data. Your ability to analyze data and generate business insight has a direct effect 
on success. Powerful data analytics can help improve customer satisfaction. Hyper-personalization depends upon 
detailed data analysis and a modern IT infrastructure. With the right tools and IT infrastructure, you can leverage an ever-
growing volume of information to make smarter decisions and deliver innovative services. Secure cloud services deliver 
more scalable, high-performance storage and IT analytics at lower total cost (TCO) than on-premises solutions.  

Streamline IT Infrastructure 

Through mergers and acquisitions (M&A) and growth over time, your IT infrastructure may be pieced together from 
disparate and disconnected systems, with limited automation. An IT overhaul can improve your business performance 
and drive efficiencies – so your business can spend less time on administration and maintenance and be free to create 
innovative services that engage customers and drive revenue.

Grow While Maintaining Security 

Technology decisions impact many types of risk: strategic, compliance, operational, financial, and reputational. Digital 
transformation can deliver engaging customer experiences and valuable insight – but financial information must be kept 
secure at all times. Businesses and consumers want an experience that is frictionless, fast, and self-service – and that 
keeps their data safe. Your financial services enterprise needs to grow while protecting valuable data – customer loyalty 
and shareholder returns depend upon it.

https://www.tierpoint.com/
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About TierPoint
Meeting clients where they are on their journey to IT transformation, TierPoint (tierpoint.com) is a leading provider 
of secure, connected data center and cloud solutions at the edge of the internet. The company has one of the 
largest customer bases in the industry, with thousands of clients ranging from the public to private sectors, 
from small businesses to Fortune 500 enterprises. TierPoint also has one of the largest and most geographically 
diversified footprints in the nation, with over 40 world-class data centers in 20 U.S. markets and 8 multitenant 
cloud pods, connected by a coast-to-coast network. Led by a proven management team, TierPoint’s highly 
experienced IT professionals offer a comprehensive solution portfolio of private, multitenant, managed hyperscale, 
and hybrid cloud, plus colocation, disaster recovery, security, and other managed IT services.

tierpoint.com 

How TierPoint Can Help:

Our Customers

Cloud Services
Cloud-based technologies can help you deliver enhanced 
digital experiences to meet customer expectations, while 
managing stringent industry regulations for sensitive 
data.  Our team of experts can help design, build and 
manage your cloud environment so you can confidently 
host mission-critical applications in the cloud.  

Security & Compliance 
Manage risk and secure sensitive data with a proactive, 
multi-layered security approach. Our experts can 
help financial services companies develop a strategy 
and deploy technologies that help meet regulatory 
compliance requirements including PCI-DSS, GLBA and 
Sarbanes-Oxley.  

Recovery Services
Customized recovery solutions help ensure the 
resilience of your business-critical data, applications, 
and infrastructure – and maximize business 
continuity. Leverage a disaster recovery solution to 
ensure the continuous availability and security of 
data and IT systems.

Colocation & Data Center Services
Our footprint of secure, compliant data centers is 
ideal for housing your legacy infrastructure or cloud 
environments.   Meet regulatory requirements for 
financial services while also helping to ensure your 
apps and data are always available.  Our facilities are 
backed by an industry leading SLA of 100% uptime for 
infrastructure components.   

TierPoint helps many financial services companies with regulatory compliance requirements including GLBA and PCI-DSS:

As our needs changed, the old system just 
didn’t work for us anymore. We needed 
a total reboot: that’s what TierPoint’s 
hyperconverged, hybrid cloud did for us.”

Greg Bugaj 
Chief Information Officer, RMS
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