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Designed to meet the needs of our customers, the TierPoint Portal is a streamlined console that provides a comprehensive 
user-friendly dashboard of critical information immediately upon logging in.  From data center and managed services 
performance dashboards to billing and trouble ticketing support, the TierPoint Portal is your dependable, always-on visibility 
tool to help manage your TierPoint IT infrastructure environment.  The TierPoint portal specializes in support for the following 
services: Colo and Cloud services, Disaster Recovery and backup, Azure, Office 365, and Security.

The TierPoint Portal is a key component to providing a seamless and unparalleled 
customer experience to support critical business needs.
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Cloud Services 
Achieve peace of mind with the ability to view and manage all 
VMs in real-time. Start/stop VMs, add compute, manage memory 
and storage in your TierPoint clouds. 

Security 
Utilizing two-factor authentication, view badging, managed 
DDoS protections, and managed firewall rules and reporting. 
Stay up to date with security-related news events

Recovery Services 
Quickly see backup and DRaaS health, like RPO and backup 
status. Easily trigger tests and failovers and access your 
customized playbook. 

Office 365 
Manage licenses and plan subscriptions in real-time from a 
single location while viewing key performance indicators related 
to service health. 

Azure 
Monitoring your Azure environment is simple in the Portal. 
View VMs deployed within each region, track billing and usage 
information and other KPIs effortlessly in one place.

Support 
Create technical support tickets and view status updates. Our 
expert team will work to resolve requests quickly and efficiently 
and notify you of any changes along the way.

Resources 
View your network, cloud, storage, firewall, and other on-
demand reports to get a clear view of your workloads and assist 
in compliance audits. 

Visibility

Consolidate views across solutions 
and offerings, providing a consistent 

process for monitoring and launching 
resources.

Flexibility 

Easily access management tools for all 
facets of your environment via strategic 

integrations with consoles including 
myZerto and vCenter.

Security & Governance 

Control user access to your cloud and 
Disaster Recovery environments with 

easy access to reporting, ticketing, and 
physical entry.  
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