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Managed AWS

Get the most out of your AWS deployments

Cloud technology is constantly changing. Staying ahead of new tools, features, and updates can be a challenge for
many companies. As companies seek to migrate to the cloud to gain benefits such as high availability, cost savings
and performance efficiencies, they often face resource restraints or skills gaps. By leveraging proven techniques,
successful management tools, and skilled cloud technologists, you can accelerate your journey and get the most out
of your cloud deployments.

TierPoint's experienced cloud engineers can keep you performing at the highest levels so your IT staff can focus on
innovation. As a managed services provider, TierPoint stays accountable throughout, with industry-leading SLAs and
a proven record of advancing cloud architectural methodologies.

Access Continuous Innovation

Work alongside cloud architects who are focused on cloud-first solutions to facilitate your
digital transformation goals. TierPoint's certified cloud engineers utilize best practices "
and knowledge accumulated from years of experience so you can get the most from your 45% Of Ia rge

cloud deployments. enterprises have
engaged with MSPs
Optimize Cloud Spend for cloud-native

Poor utilization of resources can be common when companies don't have the manpower architecture and

to keep a watchful eye on infrastructure utilization. We can monitor utilization rates and . .

identify underutilized cloud resources to help you better optimize your cloud expenses. 9p_eratlons - thlS
will increase to 61%

by 2026"

“Cloud Managed Services”
Gartner Forecast Analysis, 2021

IT Resiliency and Continuity

Through ongoing monitoring and performance management, our cloud engineers
continually optimize your environment through site reliability engineering and best-
practice security measures that are focused on keeping your business always available. \_ y

Improve Performance

Gain performance improvements with a team of technicians, engineers, and architects
focused on patching, monitoring, configuration, and right-sizing recommendations so you
can concentrate on service delivery and the user experience.
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Strengthen Security

With 24x7 monitoring and security management of your environment through well
adopted frameworks and security best practices, you can strengthen your security posture.
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Our Cloud Expertise Can Help You Realize Results, Faster

Cost Governance

Comprehensive monitoring of cloud
utilization rates and resources combined
with recommended adjustments can
deliver money saving measures.

Monitoring & Optimization

Gain continuous monitoring and
oversight to improve performance
metrics with our expert engineers
delivering best practices
recommendations.

Automation

Our catalog of automation solutions and
industry best practices, delivers smart
and efficient cloud deployments and
management.

Security & Compliance

Achieve industry best practices in

cloud security and strengthen your
compliance posture with recommended
configuration settings that meet
regulatory frameworks.

Deep Public Cloud Expertise

Our dedicated team of cloud engineers
and architects will gain integral
knowledge of your workloads, to provide
a high-touch and highly informed level of
support and guidance.

Support

Receive fast, expert technical support
from certified cloud technicians available
24x7x365, aligned to your specific
business needs and requirements.

Choose the Cloud that’s Right for You

TierPoint is cloud agnostic. Our primary focus is on establishing the best venue possible for workloads
and applications so that you can reach your business goals while meeting performance and availability
requirements. We can also help you place your cloud almost anywhere, including our colocation data

centers, in a private cloud, or public clouds like AWS.

We are a Hybrid IT Provider Delivering Exceptional Customer

Service Across a Broad Spectrum of Solutions.

Along with private, public, multitenant, and hybrid clouds, TierPoint offers an extensive portfolio of
managed services and data centers. As your IT strategy evolves, we meet you where you are and help

you along your journey.
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Find Your Cloud Today

Let us help you optimize your IT
infrastructure with the right clouds
for your business and workloads.

Call 844.267.3687 or email
PublicCloudSales@tierpoint.com to
connect with one of our advisors. Or
visit us at tierpoint.com to learn more.

About TierPoint

(D ierpoint

TierPoint (tierpoint.com) is a leading provider of secure, connected IT platform solutions that power
the digital transformation of thousands of clients, from the public to private sectors, from small
businesses to Fortune 500 enterprises. Taking an agnostic approach to helping clients achieve their
most pressing business objectives, TierPoint is a champion for untangling the complexity of hybrid,
multi-platform approaches to IT infrastructure, drawing on a comprehensive portfolio of services,
from public to multitenant and private cloud, from colocation to disaster recovery, security, and more.
TierPoint also has one of the largest and most geographically diversified U.S. footprints, with dozens
of world-class, cloud-ready data centers in 20 markets, connected by a coast-to-coast network.
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