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Managed Private Cloud

Discover the Power of a VMware Private Cloud.

Run critical applications in a dedicated environment you fully control. With VMware Cloud Foundation 9 (VCF 9) at
the core, you gain enterprise-class private cloud that supports modern workloads like Al, Kubernetes, and business-
critical applications, without the complexity of building and maintaining your own infrastructure.

Unlike shared public cloud services, a managed VMware private cloud gives you consistent performance,
predictable costs, and the ability to align your environment to exact business and regulatory requirements. You own
the architecture, visibility, and control, while TierPoint provides the expertise, data center footprint, and ongoing
management that keep it secure, resilient, and optimized for your needs.

Unlock the full value of VMware with a private cloud built
for performance, resilience, and control.

Confidence in Security & Compliance

Your workloads run in private, dedicated
infrastructure hosted in TierPoint's SOC 2, HIPAA,

and PCI DSS-compliant data centers. Isolation
supports data sovereignty requirements while layered
defenses and 24x7 monitoring help protect sensitive
information.

Always-On Expertise

VMware-certified experts monitor and manage your
environment 24x7x365, working as an extension of
your team. Issues are addressed proactively, helping
you maintain uptime and performance without
stretching internal resources.

Simplified Operations

With VCF 9, compute, storage, networking, and
security are unified under a single management
plane. This streamlines administration and gives
your IT team more time to focus on innovation and
business outcomes.

Licensing Flexibility

Bring your own VMware Cloud Foundation
subscriptions (BYOS) to maximize the value of your
existing investments. A flexible model keeps licensing
simple, predictable, and cost-efficient.

Modern Capabilities with VCF 9

VCF 9 adds built-in support for Kubernetes, Al/ML, and
advanced automation, making it easier to modernize
applications and adopt new technologies. These
capabilities turn private cloud into a platform for
innovation, not just infrastructure.

Resilience You Can Rely On

Disaster recovery options powered by VMware Live
Site Recovery (VLSR) and HPE Zerto safeguard critical
infrastructure and data. Advanced failover and
recovery ensure your business stays running,

no matter what.
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Why TierPoint

TierPoint has been deploying and managing VMware Cloud Foundation (VCF) environments for years, giving clients
confidence that their private clouds are built on proven expertise. Today, we manage over 700 customer private
clouds and have successfully migrated over 10,000 VMware workloads, from simple lift-and-shift projects to
complex, regulated environments. Additionally, our private cloud disaster recovery experts manage over 2,000 VMs
for clients to help them quickly recover from outage events.

Our VMware-certified team not only keeps private clouds running optimally but also delivers end-to-end migration
services to help businesses modernize with minimal risk and downtime. Backed by our VMware Pinnacle Partner
status and a nationwide network of 40+ enterprise-grade data centers, TierPoint provides the experience and scale
to help organizations design, migrate, and manage their VMware strategy with confidence.
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Compliant and Secure

Your private cloud runs in TierPoint's enterprise-grade data centers, which maintain certifications such as ISO
27001, SOC 1 Type I, SOC 2 Type II, PCI DSS, and HIPAA. These compliant facilities, combined with dedicated
infrastructure, help support data sovereignty and regulatory requirements.

Physical security is built in, with 24x7 staffing, biometric access controls, mantraps, and video surveillance. To
ensure availability, you benefit from a 99.99% uptime SLA for hosted private cloud services and a 100% uptime
SLA for critical data center infrastructure components, including power, cooling, and managed bandwidth.
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Find Your Cloud Today

About TierPoint
Letus help you optlmlze your IT TierPoint (tierpoint.com) is a leading provider of secure, connected IT platform solutions that power
infrastructure with the right clouds the digital transformation of thousands of clients, from the public to private sectors, from small
for your business and workloads. businesses to Fortune 500 enterprises. Taking an agnostic approach to helping clients achieve their
) most pressing business objectives, TierPoint is a champion for untangling the complexity of hybrid,
Call 844.267.3687 or email multi-platform approaches to IT infrastructure, drawing on a comprehensive portfolio of services,

from public to multitenant and private cloud, from colocation to disaster recovery, security, and more.
TierPoint also has one of the largest and most geographically diversified U.S. footprints, with dozens
of world-class, cloud-ready data centers in 20 markets, connected by a coast-to-coast network.

sales@tierpoint.com to connect
with one of our advisors. Or visit us

at tierpoint.com to learn more. . . o
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