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A Unified Security Platform for End-to-End Threat Management

SOLUTION OVERVIEW

You need security that doesn’t just react, it adapts. That’s why 
we built the TierPoint Adapt Platform, a fully managed security 
platform that brings together the power of AI-driven analytics, 
real-time threat intelligence, and expert human insight to 
deliver protection that’s always learning, always evolving.

Leveraging the Elasticsearch big data platform and built 
to ingest telemetry from across your entire IT ecosystem 
including endpoints, cloud, network, M365, and email, the 
Adapt Platform turns fragmented data into a unified view of 
your risk landscape. Every day, our certified experts use this 
platform to hunt threats, tune detections, and respond faster, 
ensuring you stay ahead of emerging risks.

As a trusted Managed Service Provider, we’ve used our Adapt 
Platform for years to secure our own infrastructure. That 
means you benefit from a platform shaped by real-world 
threat intelligence, deep infrastructure context, and the 
operational realities of modern IT environments.

Core Capabilities

24x7x365 Monitoring & Response

AI/ML Threat Detection

Proactive Threat Hunting

Alert Triage & Contextualization

Auto-Containment Capabilities

Full-Service Managed Platform



What Makes Us Different

Built by an MSP, Used by an MSP
Purpose-built for complex, hybrid IT environments with unified visibility.

Big Data Analytics at Scale
Support high-speed ingestion and search across massive data sets.

Proprietary Threat Intelligence
Protection fueled by what we see across our infrastructure.

Continuous Tuning by Expert Threat Analysts
Proactive threat hunts and continuously improving detections.

PCI Compliant
Annually updated Attestation Compliance (AoC) and built-in tools to help meet PCI requirements.



Adapt Managed Detection  
and Response (MDR)

Detect and respond to threats in real time with 
24x7 monitoring, AI-driven analytics, and expert-led 
threat response across your environment.

Adapt Next-Generation  
Firewall (NGFW)

Stop threats before they reach your systems with 
deep packet inspection, threat intelligence, and 
access control, fully managed at the network edge.

Adapt Multi-factor  
Authentication (MFA)

Strengthen identity security with managed MFA 
that enforces secure access across users, systems, 
and app, on-premises and in the cloud.

Adapt Antivirus & Endpoint  
Protection

Protect every device with advanced endpoint 
security that uses real-time threat detection 
and automated response to stop ransomware, 
malware, and more.

Adapt is powerful on its own, but it’s our people 
who bring it to life. From seasoned SOC analysts 
and threat hunters to implementation engineers 
and security strategists, every individual plays a 
role in making your security smarter, faster, and 
more adaptive.

Our team works around the clock to monitor, 
investigate, and respond in real time while also 
proactively improving the platform, refining 
detections, and staying ahead of emerging threats. 
It’s a blend of automation and human intuition that 
makes TierPoint’s protection truly next-level.

The People Behind the Platform

Managed Security Solutions



About TierPoint 
TierPoint (tierpoint.com) is a leading provider of secure, connected IT platform solutions that power the digital transformation 
of thousands of clients, from the public to private sectors, from small businesses to Fortune 500 enterprises. Taking an 
agnostic approach to helping clients achieve their most pressing business objectives, TierPoint is a champion for untangling 
the complexity of hybrid, multi-platform approaches to IT infrastructure, drawing on a comprehensive portfolio of services, 
from public to multitenant and private cloud, from colocation to disaster recovery, security, and more. TierPoint also has one 
of the largest and most geographically diversified U.S. footprints, with dozens of world-class, cloud-ready data centers in 20 
markets, connected by a coast-to-coast network.

Smarter security starts here
Call 844.267.3687 or email  
sales@tierpoint.com to learn how Adapt 
fits your environment and to schedule 
a demo.  Or visit us at tierpoint.com to 
learn more. 


